VYTBEPXKIAIO

PYKOBOUTEINE JleTlapTaMeHTa
00pa3oBaHusl, HAYKH H MOJIO/IEKHOM
noyuTakd BopoHexckoii 001acTH
H.B. Canory6osa

(ToamuchH)
(mata)
IIIAH
[0 YCTPaHEHUIO HEAOCTATKOB, BEISBICHHBIX B X0/I€
HE3aBHCHMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHHs yCIyT
MBY J10 Kantemuposckoro JUIT KanTeMHPOBCKOTO MYHHIIMIIAIBHOTO PadoHa
(HauMeHOBaHUE OPraHH3ALHH)
Ha 2021 rox
T OTBeTCTBEHHBII CaeleHHs 0 X0/i¢ peajn3aluy MeponpusitTus <1>
HEJJOCTIITKH, BbIfIBJIEHHbIEC B X01€ HaumenoBanne MEPONPHATHSA N0 YCTPAHEHHIO CDOK HCIOJIHHTEIb (C
HE3aBHCHMOI OllEHKH KaYecTBa HEAOCTATKOB, BLISABJIEHHBIX B X04¢ He3aBHCHMO ea.uzaa i yYKasaHueM peanH30oBaAHHLIE MEPbI mo
YCJIOBUI OKA3AHHSA YCJIYT OLEHKH Ka4ecTBA YCJI0BHii OKa3aHHA yCIyr nl:e i “l:"“ (paMuinn, HMEHH, yCTPAHEHHIO (haxTHYecKnii cpoK
opranmauueﬁ oprannaauneﬁ P ﬂp oT4YecTBa H BbISIBJICHHBIX peajH3anHu
JOJKHOCTH) HEI0CTATKOB
2021

1. OTKPBITOCTH H AOCTYNHOCTH HH(OPMALHH 06 OPraHU3aLMH WK O (elepaibHOM YUPERICHHA MeIHKO-CONHATLHOM JKCNePTH3bI

1.1. CooTBeTcTBHEe HHGOPMALMH 0 ASTEILHOCTH 00pa30BaTENLHOIN OPraHM3aHH, Pa3MelIeHHOMH Ha 00LIE0CTYNHBIX HH(OPMALHOHHLIX pecypcax, nepeunio HHpopManHn 0
TpeGOBAHMSAM K Hell, yCTAHOBJICHHLIM HOPMATHBHLIMH NPABOBLIMH AKTAMH: HAa OQHIHALHBIX caiiTax 00pa3oBaTe/ILHON OpraHU3anny B HH(pOPMALNHOHHO-TEJIeKOMMYHHKAIHOHHOM
ceru "MHTepHeT" (B COOTBETCTBHH €0 cTaTheil 29 MenepabHOro 3akona ot 29 aexkabps 2012 r. N 273-®3 "O6 obpa3oBaHuu B Poccuiickoii ®enepauun'’)

Mo naHHOMY KPHMTEPHIO HapyIIeHHi
HET

1.2. OGecneuenne Ha ohuUHAILHOM caliTe 0Gpa3oBaTe/IbHOI OPraHH3aANMY HATHYHA H QYHKUHOHHPOBAHHSA AUCTAHUHOHHBIX cnocoBoB o6GpaTHOH CBS3H M B3aHMO/elicTBHSA ©
NOJIy4ATEISAMH YCJIyT: - Teie(oHa, - 3IEKTPOHHOI MOYTHI, - JJIEKTPOHHLIX cepBucoB (Gopma AJist NOAAYH ITEKTPOHHOIO obpaienus/ xanobL/mpennoxkenns; pasaen "Hacro
3aJaBaeMble BONPOCHI"; NoJIyueH e KOHCYIbTAIIMH N0 0KA3bIBAEMbIM YCJIYTaM H 1p.); - ofecneyeHne TEXHHYECKOH BO3MOMKHOCTH BLIPAKEHHS YIaCTHHKAMH 006pa3oBaTeILHLIX
OTHOLIEHHII MHEHHSI 0 KAYECTBE 0KA3aHUS YCIyT (HATHYHE AHKETHI /LIS ONPOCa rPAX/IAH HIH THIEPCCHUIKH HA Hee)

ITo 1aHHOMY KPHTEPHIO HapyLIEHHH




HET

1.3. Jlosisi y4acTHHKOB 06pa30BaTe/IbHBIX OTHOIIEHHI, YIOB/JIeTBOPEHHLIX OTKPLITOCTLIO,

pasMeleHHol Ha HHPOPMAIHOHH

BIX CTEHJAX, HA caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHH

NOJIHOTOM M A0CTYNMHOCTHIO HHPOPMANNM 0 AeATE/ILHOCTH 00pa3oBaTe/IbHOI OpraHH3aLNH,
KanuonHoii cern "HaTepHer" (B % 0T 06I1€ro YHc/1a ONPOLICHHBIX MoIyyaTeleii ycJiyr)

VuacTHHKH 06pa3oBaTeNnbHbIX
OTHOLLIEHHI YaCTHIHO
yIOBIETBOPEHBI OTKPBHITOCTBIO,
MOTHOTOH U JOCTYIHOCTBIO
uHGoOpMaIHH O JEATENEHOCTH
o0pazoBaTtesibHOI OpraHu3aliy,
pa3MeleHHol Ha HHPOPMALHOHHBIX
cTeH[ax W/HIH Ha caiite B
HHGOPMAIHOHHO-
TeJIEKOMMYHHKALMOHHOMH CeTH
'UnTepHeT', 00pa3oBaTeNbHOM
OpraHu3alu

1.JIonONHATENILHOE aHKETHPOBAHHKE J1J151 BBISBICHHUS
NPHYHH HEYAOBJIETBOPEHHOCTH OTKPHITOCTBIO, MOIHOTOH
H JIOCTYIHOCTEIO HHGOPMAIMH O JeATEEHOCTH
o6pazoBaTebHOI OpraHH3aLyH, Pa3MEIeHHO Ha
MH(pOPMAIMOHHBIX CTEHJAX, Ha caiiTe B HH(OPMALHOHHO-
TeNeKOMMYHHKaLHOHHOM ceTH 'HHTepHET";

2. TonosHeH#e Ha HH(OPMALIHOHHBIX CTEHIAX 1 Ha
odHIEaNLHOM caiiTe COOTBETCTBYIOMIEH HHbOPMAIHH,
OTCYTCTBHE KOTOPOH ABIAETCSA IPHIHHOM
HeyIOBJIETROPEHHOCTH MOMydYaTeseH yCyr;
3.UudopMupoBaHie yIaCTHUKOB 00pa30BaTeNbHBIX
OTHOIIEHHI 0 TpojeaHHoll paboTe, CBA3aHHOM C
HamoJHeHueM uHpopManueii crennoB Wi caiita OO na
POMMTENRCKUX COOPAHHAX H HAa OQHLMAIEHOM CaiTe

YUpeXIeHHA.

SluBape

Ausaps

AnBape-
thespaiib

Cepena HM.,
3am. nupekTopa mno
VBP

Cepema HM.,
3aM. qUpeKTOpa Mo
VBP

Cepena HM,,
3am. nupexTopa no
VBP

ITpoBenexo
aHKeTHpOBaHHE poAuTeNeii

Hononsena HHGOPMaLHs
Ha CTeH/Iax H Ha
o(uuMAILHOM caiiTe

Hupopmuposanue
poauTenei Ha
POIMTEIECKHX COOpaHusx

27.01.2021

20.01.2021

22.01-25.02.2021

I1. KomdopTHOCTE YCI0BHI NpeIoCTaBICHHS YCIyT

Henocrarounoe obecrieyeHHE B
OpraHu3aluy KOM(QOPTHBIX YCJIOBHIA
IJIs TIPEIOCTABJICHHUS
obpa3oBaTeNbHBIX YCIYT:

- HAJIHYHE U [IOHATHOCTh HABMIalluK
BHYTpH 00pa30oBaTe/ILHOIM
OpraHu3aluy;

- JOCTYITHOCTh TIUTHEBOM BOJIBI.

Pasmelnenye Ha yueOHbIX kaOHHETaX TabIn4eK,
OTpaKaroIHX Ha3BaHHe 00beIHHEHNA, HANPABICHHOCT
o6pa3zoBaTenbHOM AesiTeNbHOCTH, pacnucanue, PHO
nejarora.

Co6moiaTh CPOKH 3aMeHBl QHIBTPOB OYHCTKH BObI HA
NUTHEBBIX (PoHTaHUMKAX K DecnepeboiiHas 3aKynKa
OyTHIHPOBAHHOM BOJIBI AT KyJIEpa H OJHOPa30BBIX
CTaKaH4YHMKOB.

AuBapb

B TeueHue
BCETO
nepuoa

I'epacumosa A.B.,
JHPEKTOP

I'epacumoBa A.B.,
AMpPEKTOP

Pa3MelneHs! TabJIMYKH Ha
yueOHbIX KabuHeTax

EsxeMecsuHas 3aKyInKa
OyTHJIHPOBAHHOH BOJIBI
IUIS KyJiepa U 0THOPa30BBIX
CTaKaHYHKOB

18.01.2021

B Teuenue rona

Huxe MakcHManbHOIO:

- IOJs Y4AaCTHHKOB
o0pa3oBaTenbHBIX OTHOIIEHHH,
yIOBJETBOPEHHBIX KOMGOPTHOCTBIO
yCIIoBHi penocTaBIeHns ycuyr (B
% oT 001LIero Yuca ONpOIIEHHBIX
nosydareneii ycuyr)

OfecneynM JOCTYMHYIO HABHIALMIO BHYTPH
YUPENHICHHS.

Obecneunm KauecTBO 1 GecriepedoiHOCT MHThEBOM
BOJIBL.

I“Ipone,ue}me JOTOJIHATENBHOT'0 aHKETHPOBAHUSA 110

AnBaps

B teuenue
BCETO
nepuoja

(espans

I'epacumoBa A.B.,
JMPEKTOP

I'epacumoBa A.B.,
JHPEKTOP

Cepena HM,,

ObecneueHne T0CTYMHOMH
HABUTAIIMH BHYTPH
YUpEKICHHA

O06ecneueHue
KayeCTBEHHOM MUTLEBOH
BOJOI

IIposenenue

22.01.2021

B Teuenune rojaa

18.02.2021




BBISIBJICHHIO YIOBJIETBOPEHHOCTH KOM(OPTHOCTBIO 3am. JUPEKTOpa Mo | AaHKETHPOBAHUS JUIs
YCJIOBHIA PeAOCTABICHHS YCIYT. YBP ponuTeseii u
o0yJalomuxcs

I11. loeTynHOCTL YCayr Jisi AHBATHAOB

OTCYTCTBYIOT: Hanpasnenue xonaraiictsa Ha UM ['1aBbl SHBAph I'epacumosa A.B., HcnonHeHo YacTHIHO
- HAJTHYHE aJanTHPOBAHHBIX Kanrtemuposckoro paiiona u uneHam Cosera HapoaHsix JOHMPEKTOD

U TOB, Mopy4Heil, pacuupeHnbix | JlemyTaToB 06 yBEIMYCHHH CMETHBIX ACCHTHOBAHHMA JUIA

JBEPHBIX IIPOEMOB; CO3IaHusA YCIOBHIf IOCTYHOH 00pa30oBaTeIbHOM Cpebl,

- HAJTH9HE CMEHHBIX KpeCel- B TOM YHCJIE: YCTAHOBKA MTOPYYHEH, aqanTHPOBaHHBIX

KOIIACOK. JHA(TOB H PACIHMPEHHbIX ABEPHBIX IPOEMOB, CMEHHBIX

Kpecen-KoNACOK.
- ay6aupoBaHue Il HHBAIHIOB 110
CIIYXY M 3PE€HHIO 3BYKOBOH H
3puTenbHOM nHboOpMAaN;

- nyGnapoBaHue HajamHcel, 3HaKoB
H MHOIi TeKcTOBO# K rpaduueckoii
HH(pOPMALH 3HaAKaMH,
BEITIOJTHEHHBIMH penbetdhHO-
To4YeuHbIM mpudToM Bpaiins;

- BO3MOHOCTb IIPEOCTABIEHUA

HMHBATHIAM TI0 CIyXy (CIyXy H
3PEHHIO) YCIIYT CYpAONEPEeBOAYHKA
(TudnocypronepeBoayYHKa);
- HAJIHYHE aTbTEPHATHBHOM BEPCHU
oduEansHOro calita OpraHM3aluH
B ceTd "HHTEpHET" U1 HHBATHIOB
0 3PEHHIO;

- IOMOILIb, OKa3bIBacMas
paboTHHKaMH 00pa30BaTeNbHOM
OpraHM3aluy, NpoleAIIHMH
HeoOxonuMoe obyueHue
(MHCTPYKTHPOBaHHE) (BO3MOXKHOCTb
COTIPOBOXKACHHSA pabOTHUKAMH
OpraHH3anuH);

- HAJIMYHE BO3MOKHOCTH

NpenocTaBIeHHA 00pa3oBaTEeILHBIX
YCIIyT B TUCTAHIHOHHOM PEXHME
HITH Ha IOMY

20.09.2021

IV. Io6poxenaTeibHOCTb, BeAIHBOCTh PaGOTHHKOB OPraHA3auid niH ¢elepaibHOro yUpexIeHus MeTHKO-COLHAIBHON IKCIIEPTH3bI




12.03.2021

Huxe MakCUMAalbHOIO: ITpoBecTH: SlHBaps, I'epacumoBa A.B., ITposenena
- 0JS y9aCTHUKOB - pa3bACHHUTENBLHYIO paboTy ¢ meaaroraMmu Asrycr JTMpPEKTOP paspACHHTENbHAA pabota ¢
o0pa3oBaTe/bHBIX OTHOIIEHHI], JOTONHATEILHOTO 00pa30BaHis 0 HeJOMYIIEHHH (aKToB neJaroraMn
YI0BJIETBOPEHHbBIX HenoOPOKETATEILHOTO U HEKOPPEKTHOrO o0pauieHus ¢ JIOTIONTHATENBHOTO
Jo6poxKeNnaTeNnbHOCTHIO, 00yuaroIIMHICA 1 POIUTENAMH; oOpasoBanus 0
BEXKITHBOCTHIO pa0OTHHKOB HeJOMYyIEeHNH (aKToR
obpazopaTenbHOH opraHu3aluy, HenoOpoxenaTeILHOrO U
obecrevnBaroI X NEPBHYHBIH HEKOPPEKTHOTO
KOHTAKT U WH()OPMHpPOBaHHUE obpamieHus ¢
NOJIy9aTelis yCIyTH NpH 00y4JaoIUMHCA 1
HETNocpeICTBEHHOM 00palleHnH B pOIOMTENAMH
o0pazoBaTeNbHYIO OpraHuzaluio (B
% OT 001Iero YHcia ONpoIIeHHbIX
nojnyuarenei yciyr);
-JI0JIsl Y4aCTHHKOB 00pa3oBaTeIbHBIX
OTHOUIEHHI, YAOBICTBOPEHHBIX - ekiu 1 6ecebl 0 HeoOXOAUMOCTH BEXITUBOTO U IIpoBeneHs! JEKUMH H 16.02.2021,
n0o6posKkenareabHOCTRIO, KOPpEKTHOro 00IeHHA ¢ 00yYaloMMHCS U POAUTEIAMH, Gecenl 0 HEOOXOAAMOCTH 07.04.2021,
BEXJIHBOCThIO pa0OTHHKOB a TaKkKe COOIIOEHHI0O HOPM Nearoru4ecKoil 3THKH, BEIKJIHBOTO M KOPPEKTHOTO 22.07.2021
oOpasoBaTenbHO opraHyu3alHy, o0meHHs ¢
obecneynBaroIuX obyJaroluMucsa 1
HETMOCPeICTBEHHOE OKa3aHHe POIHTENISIMH, a TAKKE
00pa30BaTeNbHOH YCIyTH IIPU COOJTIOZIEHUIO HOPM
obpaiieHnH B 00pa3oBaTeNbHyIO Ne1aroruyecKoi 3THKH
opranmzaimio (B % ot o0uiero yncna
OTIPOIIEHHEIX MOJIyYaTeliel yciyr)
- 0N Y4ACTHHKOB
00pa3oBaTeNbHbBIX OTHOUIECHHIA,
YAOBJIETBOPEHHEIX - MICUXONOTHIECKHE BHY TPUKOPIIOPATUBHbIE TPEHUHTH, banauxasa E.M., ITpoBencHb TPEHHUHTH, 23.03.2021
00pOXKeNnaTeNbLHOCTHIO, HanpaeJIeHHbIE Ha MOBBIIIEHHE 10OpOKeNIaTeIbHOCTH, NeAaror-rncuxoor HanpasJIEHHEIE HA 20.05.2021
BEIKJIHBOCTBIO pabOTHUKOB BEXUTHBOCTH PabOTHHKOB 00pa3zoBaTenkHOM HOBBIIEHHE
o0pa3oBaTenbHOM OpraHU3alyy PH | OpraHu3allly, 00eCIIeUHBAIOIIMX NEPBUYHBI KOHTAKT. N00poXKENATENBHOCTH
HCTIOJIb30BAHMH JUCTAHIIHOHHBIX
hopm B3anmoneiicTeus (B %o ot
ob1uero yucia onpoLIeHHbIX
nonydareneii yciyr)
V. YI0BJIeTBOPEHHOCTD YC/I0BUSIMH OKA3aHHHA YCIyr
Aupapb Cepena HM.,, IIpoBenen 27.01.2021

Huke MakCHMAJILHOTO:

- JI0JIs1 Y4aCTHUKOB
00pa3oBaTeNLHBIX OTHOIEHHIA,
KOTOpbIE FOTOBBI PEKOMEHIOBATh
00pazoBaTeIbHYI0 OpraHH3alHIo
POACTBEHHNKAM H 3HAKOMBIM (MOTJIH

IIpoBECTH COLIHONOTHYECKHE ONPOCK! B IETCKOH 1
pONUTENBCKOM cpere:

-IUIsL BBIAABNIEHHS IPHYHH, KOTOPBIE HE NO3BOJIHIIH
HOJTy4aTelAM 00pa3oBaTeNbHBIX YCIYT PEKOMEHIOBATE
MKY 1O Kanremuposcknii JIJIT poacTBeHHHKAaM H
3HaKOMBIM;

3am. gEpexTopa 1o
VYBP

COLIHONIOrMYECKHI 0npoc
cpend poaurenei u
obyuaromuxcs




Obl ee peKOMEHIOBATh, €CITH Okl
Obi1a BO3MOXKHOCTE BhIGOpPA
opranmuzainum) (B % ot obmero
YHCJIa ONPOIIEHHBIX MOTyYaTenei
yenyr)

- 710J151 Y4aCTHHKOB
obpa3oBaTeNbHBIX OTHOLICHHI,
YIOBIIETBOPEHHEIX YI00CTBOM
rpauxa paGoTsl 00pazoBaTenbHON
opranuzanud (B % ot obmero uucia
ONMpOLIEHHBIX NOMydaTenei yciyr)

- JIOJIsl Y9ACTHHKOB
o0pa3oBaTeNbHBIX OTHOIIEHHIA,
YAOBIETBOPEHHBIX B LIEJIOM
YCIOBHAMH OKa3aHHA
0bpa3opaTeNbHBIX YCIYT B
obpaszosartenbHOit opranuzanu (B %
oT 001Iero 4ucna ONnpoNIeHHBIX
nonyuyareneif yciayr)

-7 BBIABJIEHUS NIPHYHH, KOTOPBIE HE TIO3BOJIHIN
MOJTy4YaTeNnsM 00pa30BaTelIbHBIX YCIYT IOJIOKHUTENLHO
OLIEHHTh YCIOBHA OKa3zaHHA 00pa30BaTeNbHbIX YCIYT B
MKY 1O Kanremuposckom JT.

IMpoxymatk NpoeKT pacnucaHus 3aHATHH B TeYEHHE JHA,
HEJIeNH, yuebHOoro roja, a Takxke rpaduk paboTsl 1
KOM(OPTHOCTH e3KeJHEBHOTO MPHX0Ja 00yJalomuxcs |
HX YXO/a U3 OpraHu3aluu

JloBeCcTH NpOEKT paclHCaHusl 3aHATHIH 10 ponuTeNe ¢
HCIIONB30BaHUE AIEKTPOHHEIX CPEACTE HH()OPMHPOBAHUS
¢ ycJIOBHEM 00paTHOH CBS3H 1JI cocTaBlieHus paboyero

' pacnucanys,

Hrons

Asrycr

Cepena H.M.,
3aM. AupeKTopa 1o
VYBP

Cepenma H.M.,
3am. gupexTOpa Mo
VBP

Pa3paboTaH npoekT
pacnucanus 3aHaTHil 1
rpaduka paboTs
YUpeRACHHUS

PasMemieHo pacnucanme
3aHATHIi Ha caiite MBY
JO KanTeMUpOBCKOro

JOT

30.07.2021

30.08.2021

Hupexrop MBY J10 Kanremuposckoro JJJIT

Cornacosano

T'epacumoBa A.B.
(®HO)

I'opbaues 10.B.
(PUO)




